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Top Reasons for BMC Customers to Team with Fluensee

Fluensee AssetTrack™ helps organizations to automate the process of tracking and managing IT assets.
AssetTrack complements BMC’s Remedy Asset Management solution by using Radio Frequency Identification
(RFID) to automate, monitor, and track IT assets in real-time, notifying staff when the assets aren’t where they
should be.

The powerful combination helps companies find assets that are on- and off-network, automate business
processes and gain efficiencies that will deliver higher business value across more of the infrastructure, more
quickly and at a lower cost.

Using AssetTrack and RFID tags placed on IT assets automates the discovery of assets, which saves time and
labor required when taking inventory or assigning assets, while improving customer service in the areas of
service level management, change management and release management. The Fluensee team is made up of
RFID experts and is currently helping the Federal Deposit Insurance Corporation (FDIC), Sun Microsystems and
Juniper Networks use RFID to automate the tracking of their IT assets.

10 Good Reasons for Considering RFID for Real-Time Asset Tracking

Using AssetTrack and RFID to track and monitor IT assets will allow you to:

1. Reduce/eliminate labor necessary to locate lost, stolen or missing assets
2. Enjoy automated, real-time tracking and notification of IT asset movement, which helps with process
automation and efficiency gains.
3. Integrate with specific BMC solutions:
e Remedy Asset Management / Remedy CMDB / Remedy Service Desk
Automated, reliable and accurate reporting of assets for auditing, billing and compliance requirements
Improved equipment visibility and utilization — delay or avoid additional IT asset purchases
Notification when IT asset expected location differs from inventoried location
Ability to associate people to IT assets

Real-time asset “locationing” for improved break/fix service
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Real-time monitoring/sensing of temperature and humidity within the data center
10. True end-to-end IT asset lifecycle management — planning, tracking and monitoring of equipment

provisioning and moves
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Fluensee AssetTrack and RFID Positively Impact These IT Concerns Through Real-Time
Tracking and Management

e Asset Management - Real-Time Asset Location Drift Management
e Improved Security and Data protection
e |T Governance / Audit & Compliance

e IT Process Automation - Clients can move from manual to automatic in areas such as discovery, change
management, inventory, reporting, etc.)

e Automated Event Escalation and Integration — Service Desk Ticketing / Monitoring & Management
(PATROL) / Service Level Management

e Business Process Integration Automate key business processes such as billing, shipping, order entry,
inventory, accounts payable, etc.)

e Improved Service Request Management
e Automation of Manual Change Management Functions

e Integration to Key Business Applications (ERP, Warehouse Management Systems, Supply Chain
Systems, Transportation Management Systems, etc.)

e Enhanced Server Automation Functionality(real-time asset verification for audit purposes, event-
triggered asset movement, etc.)

e Enhanced Capacity Planning - Track and locate idle and unused IT resources

Figure 1. Tracking IT assets with RFID and Fluensee AssetTrack.
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BMC, BSM, and the Addition of Fluensee
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Visit www.fluensee.com for more information.
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